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PE3VYJITATH

OT aHKeTaTa 3a HUBOTO Ha aJIMUHUCTPATHBHO oOcimyxBaHe B O0muHa bsia Crnatuna kem 31.03.2026 .

Bpoii noganeHn aHKeTH B LIEHTHpa 32 aIMHUHUACTPATUBHO 00CITy>KBaHE — 16

1. Or xakbB BUA yciIyra Hail-uecTo ce Bb3Moa3BaxTe?

@ Ycnyra oT Oupekuua
_YCTPOICTBO Ha TEPUTOPUATE U
exonorua”

@ Ycnyra ot Jupekura
ALMUHUCTPATUBHO W
WHhopMaUKOoHHO 00Cny¥BaHe"

@ Ycnyra ot Oupekuura
_Ynpagnexue Ha oDLMHCKa C....

@ Ycnyra ot Oupekuna MecTHH
AaHbUM 1 TaKeu”

2. Koako yecto mon3Bare YCIYTUTC Ha O6IJ_II/IHCKa aI[MI/IHI/ICTpaHI/ISI?

@ EnwH - ABa NbTH rOgULLHO
@ Bceiy mecey

@ HAKOMKO NbTH rogULLHO
@ MHoro yecto

3. Kak nmogamoxrte 3asiBICHHETO 32 aIMUHUCTPATUBHA yCiIyra?

@ Ha MAcTo ¢ uckaHe/zaRBneHve
@ Mo nowara

) Ypes uHTEepHET

@ Mo apyr HauuH
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4. Tlo xakbB HaunH Bu Gere nmpenocTaBeHa aIMUHUCTpAaTUBHATA yCIyra?

@ upe3 nUUEH3UPaH NOWEHCKN
onepaTop Ha agpec

@ rato BLTPeWHa NpenopLYaHa
NOLLEHCKa NpaTka

() KaTo BLTPELUHa Kypuepcka

100% nparka

@ rarto mexayHapooHa
npenopbyaHa NoLLeHCKa npa...

@ n1YHO OT 3BEHOTO 33 aAMMHHM. ..

@ 10 eNEeKTPOHEH NbT Ha enekT. .

5. Cnopen Bac, 10cTaThbuHO KOMIIETEHTHH JIM Ca CIYKUTEIUTE B OOLIMHCKATA aMUHHCTPALIUs, KOUTO

0s1xa aHTaXMpPaHU C pelaBaHeTo Ha Bamus npoGiem?

® Ja
@ He, 6ax npenpaliaH ot
CNYXUTEN Ha CNYKUTEN
@ He, TpyaHo Hamepux
KOMNETEHTEH CNY¥UTEen no
100% npodnema mu
® [pyro:

6. Kax Ouxrte oneHMIN 00CITyKBAaHETO B OOLIMHCKATA aIMUHUCTPALINs?

@ iode3Ho U 0T3MBYMED
@ No-cxopo gobpo

) TMo-CKOpO HeyBaXUTENHO
@ pyGo v HeysakuTENHO

7. yZ[OBJICTBOpHBaT 1 Bu CPOKOBCTC, B KOUTO Ca U3TOTBCHU JOKYMCHTHUTC Bu?

@ HanunHo
@ Omyactu
@ He me ynoBneTEOpABaT




Bpoii moganenu anketu B uHTEpHET cTpanuiara Ha OOmmHa bsuta CnatuHa — 11

1. Ot xaKkbB BHUJI yCIIyTa Haii-uecTo Ce BH3IOI3BAXTE?

@ Ycnyra ot Oupekuua

_YCTDPOWICTEO Ha TEPUTOPUATE U

exonorua”

@ Ycnyra ot Oupekusa

AOMUHUCTPATUBHO U
' WHDOPMaLUMOHHO oDcnyxBaHe”

@ Ycnyra ot Qupexkuus
_Ynpaenexue Ha ODLMHCKA C...

@ Ycnyra ot Oupekuua .MecTHH
AaHbUK 1 Takcu”

2. Koako yecTo nmon3Bare YCJIYTUTC Ha 06IJ_[I/IHCKa aI[MI/IHI/ICTpaI_II/IH?

@ Envs - ABa NbTH rOAMLLHO
@ Bcexu mecey
@ HAKONKO NbTH rogULLIHO
@ Muoro yecTo

100%

3. Kak noaagoXTe 3asABJICHUCTO 3a aJIMUHHUCTPATHBHA ycnyra?

@ Ha mAcTo ¢ uckaHe/3asBneHne
@ Mo nowara
@ Ypes uHTEpHeT
Mo I HaUWH
90,9% @ Mo apy

4. Tlo xakbB HaunH Bu Gere mpenocTaBeHa aIMUHUCTpAaTUBHATA yCIyra?




@ upe3 NULEH3UPaH NOLWEHCKMN
onepartop Ha agpec

@ «aTo BLTPEWHa NpenopLyaHa
noLeHcKa npaTka

@) KaTo BLTPELUHa Kypyepcka
nparka

@ rato mexayHapoaHa
npenopbyaHa MoLLeHCKa npa...

@ NWYHO OT 3BEHOTO 33 3AMMHM. ..

@ N0 enexTPOHeH NbT Ha enekT. .

5. Cnopen Bac, 1ocTaThbuHO KOMIETEHTHH JIA Ca CIY)KUTEITUTE B OOIIMHCKATAa aIMUHUCTPALNs, KOUTO

0s1xa aHTaXUPaHU C peraBaHeTo Ha Bamus nmpoGiem?

® Ja
@ He, 68X npenpalax ot
CNYXUTEN Ha CNYKUTEN
) He, TpyaHo Hamepux
KOMMETEHTEH CnyuTen no
100% npofnema Mu
® [pyro:

6. Kax Ouxrte oneHMIN 00CITyKBAaHETO B OOLIMHCKATA aIMUHUCTPALINS?

@ Iobe3Ho 1 oT3MBYMED

@ Mo-ckopo aodpo

) Mo-CKOpPO HEeYBa¥UTENHO

@ pybo 1 HeyBaKKUTENHO
90,9%

7. YnomnerBopsBat iu Bu cpokoBeTe, B KOUTO ca U3rOTBEHU JOKyMeHTHUTE Bu?

@® HanwnHo

@ Omuyactu

@) He me yoosneTeopABaT
100%




OO0 Opoit Ha mogaieHUTe aHKeTn — 27

1. OT KaKbB BHJ YCJIyra Hali-4ecTo ce Bb3MmoJ3Baxre? bpoii
Venyra ot Jupexuus ,,Y CTpORCTBO HAa TEPUTOPUSATA U €KOJIOTHUS 8
Ycnyra ot Jupekius ,,AIMHHUCTPATHBHO U HHPOPMAITMOHHO 00CITy:KBaHe" 9
Ycnyra ot JJupekmust ,, YipaBieHne Ha OOIIMHCKA COOCTBEHOCT 1
VYenyra ot upekuus ,,MecTHH 1aHbLU U TaKCH 9

M Ycnayra ot Aupekuua
»AAMUHUCTPATUBHO U
mHdbopmaumoHHO o6caykBaHe”

m Ycnayra ot Aupekuua ,,MectHu
JaHbLY U Takeu”

m Ycnyra ot Aupekuua ,YnpasneHue
Ha obuiuHcKa cobcTBeHOCT”

" Ycnyra ot [iupekuus ,YCTPOUCTBO
Ha TepuTopuATa U ekonorua”

2. Koiko yecTo mos3Bare yCayrure Ha O0IMMHCKA aAMMHHUCTPALHA? Bpoii
Enun - 1Ba IbTH TOOUIITHO 24
Bceeku mecen 0
HsKOJIKO BTH TOAUIIHO 2
MHoro 4yecto 1

B EAVH - ABa MbTU TOAMULLIHO
B MHoro yecto

B HAKOIKO MbTU FOAULIHO




3. Kak nomagoxre 3asiBJIeHHETO 32 aIMUHUCTPATHBHA ycayra? Bbpoii
Ha msicTo ¢ uckane/3asBienue 17
ITo mowara 0
Upe3s nHTEpHET 10
[o npyr Hauun 0

B Ha mAcTo €

MCKaHe/BaFIBIIEHMe

M Ypes uHTepHeT
4. 1o kakbB HauYnH Bu Oelle npegocTaBeHa aIMUHUCTPATUBHATA ycayra? Bbpoii
Yype3 JIMIEH3UPaH MOIIEHCKHU OIepaTop Ha aapec 0
KaTo BBTpEIIHA MPEnopbuaHa MOIIeHCKa MpaTKa 0
KaTo BbTpEIIHA KypUepcKa mparka 0
KaTo MEXIyHapoJHa NpernopbyaHa MOUIEHCKA MMpaTKa 0
JUYHO OT 3BEHOTO 33 aJIMUHUCTPATUBHO 0OCITy>KBaHE 19
10 €JIEKTPOHEH BT Ha EJIEKTPOHHA TOIIa 8

M /IMYHO OT 3BEHOTO 3a
aAMMHUCTPATUBHO
obcnyskeaHe

M 0 e/IeKTPOHEH MbT Ha
€/IeKTPOHHA NoLa




5. Cnopen Bac, nocTaTb4HO KOMIIETEHTHH JIM Ca CJIYXKHTeJIUTe B OOLIMHCKATA bpoit
aIMHHHUCTPALUSI, KOUTO 0sIXa AaHTa’KUPAHHU ¢ peliaBaHeTo HA Bamms npodaem?

Ha 27
He, 65x npemnpalias oT CIIy>KUTEN Ha CIYKUTeEI 0
He, TpyaHo HaMepux KOMIETEHTEH CIYXKHUTEIN 0 MpodiieMa Mu 0
HApyro 0

6. Kak OuxTe oneHnJIM 00CIyKBAaHETO B O0IIMHCKATA aAMUHUCTPALUsA? Bpoii
JIt06e3H0 U OT3UBYMBO 21
[To-ckopo mo6po 6
[To-cxopo HEYBaXKUTETHO 0
I'py6o u HEYBaKUTEITHO 0

m /1106e3HO ¥ OT3UBUYMBO

m [o-ckopo aobpo




7. YnosJjerBopsiBat Jin Bu cpokoBeTe, B KOMTO ca U3rOTBEeHU TOKyMeHTUTEe Bu?

bpoit

Hanbsnao 26
Ortyactu 1
0

He me ynosnersopsiBar

M HanbaHo

M Otyactu




