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PE3VYJITATH

OT aHKeTaTa 3a HUBOTO Ha a]IMUHUCTPATUBHO 0OciykBaHe B O0muHa bsna Cnaruna keM 30.06.2024 r.

Bpoii noganenn ankeTu B IeHTHpa 3a nHbopManus u yciyru — 47

1. Or xakbB BUA yciIyra Haii-uecTo ce Bb3Moia3BaxTe?

47 oTrosopa

@ Ycnyra ot Oupekuura

40.4% _YCTPOMCTEO Ha TEPUTOPWATE U
exonorua’

@ Ycnyra ot Qupekuua
AOMUHUCTPATUBHO M
WMHDOPMaLUMOHHO 00cny¥BaHe”

@ Ycnyra ot Oupekuua
_¥YNpaeneHue Ha oDLUMHCKA C...

@ Ycnyra ot Qupekuna MecTHH
AaHBUM 1 TaKeu®

4,3% .

2. Konko yecTo mon3Bare yCIyruTe Ha OOIMHCKA aIMIUHUCTPAIHS?

‘/

47 oTrosopa

@ Eovs - A4Ba NBTV roauilHo
@ Bcern mecey

@ HSAKOMKO NbTY roguLLHO
@ MHoro yecto

2,1%
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3. Kak nmogamoxte 3asiBICHHETO 3a aIMUHUCTPATHBHA ycayra?

46 oTrosopa

@ Ha MACTO © uckaHe/3arRBneHne
@ Mo notara

0 Ypes nHTepHeT

@ Mo apyr HauuH

4. Tlo xakbB HaunH Bu Oerie mpeocTaBeHa aIMUHUCTpAaTUBHATA yCIyra?

47 oTrosopa

@ upe3s nuUEH3WPaH NOLWEHCKM
onepaTop Ha agpec

@ raTo BLTpelHa NpenopLyaHa
noLLeHcKka nparka

4,3%
) KaTo BLTPELUHa Kypuepcka
o=y 2,1% npartka
@ raTto mexayHaponHa
6,4% npenopbYaHa NoLLEeHCKa Npa. .

@ 114HO OT 3BEHOTO 33 afMUHK. ..
@ 110 enexTPOHeH NbT Ha enexT. ..

5. Cnopen Bac, 10cTaTh4HO KOMIIETEHTHH JIM €A CIY>KUTEUTE B OOIMHCKATa aIMUHUCTpPALUs, KOUTO Osixa
aHra)XMpaHH ¢ pelraBaHeTo Ha Bammst mpobiem?

47 oTrosopa

® a

@ He. 0ax npenpaluaH ot
CITYKUTEN Ha CRy¥MTEnN

@ He, TpyaHO Hamepux
KOMNETEHTEH CNY¥MTEN no
npodnema Mu

@ Opyro:




6. Kak OuxTe oneHmIM 00CTy»KBaHETO B OOIIMHCKATa aIMUHUCTPAINs?

46 oTrosopa

@ NiodesHo 1 0T3MBYMED
@ o-ckopo goSpo

@ TMo-CKOPO HEYBEHUTENHO
@ pydo v HeyBaKUTENHO

7. YnomnerBopsBat iu Bu cpokoBeTe, B KOUTO ca U3rOTBEHU AJOKyMeHTHUTE Bu?

47 oTrosopa

@® HanvnHo
@® Omuyactu
@ He me yoosneTEopABaT

Bpoii moganenn ankeTH B MHTEpHET cTpanuiara Ha O6mwuaa bsuta Cnatunaa — 24

1. Or xakbB BUA yciayra Haii-uecTo ce Bb3MoJ3BaxTe?

24 oTrosopa

@ Ycnyra oT Qupexkura
_YCTPOWCTEO Ha TEPUTOPUATA U
exonorma”

@ Ycnyra oT Oupekuua
CAOMUHUCTPATUBHO M
WHbopMaUKoRHo 08cnyxaaHe”

@ Ycnyra ot Oupekuua
e _YnpageneHue Ha 0DLUMHCKA C...
¢ @ Ycnyra or OupekunAa _MecTHi
JaHbUyM W Takeu®

4,2%




2. Kounko yecTo moj3Bare yCIyruTe Ha OOIUHCKA aIMHHHCTPAIHS?

24 oTrosopa

@ Eaovs - ABa NbTH rOgMLLHO
@ Bcexu Mecey

@ HRKONKo NBTH roguLLHO
@ MHoro yecTo

3. Kak IMOJAaJ0XTE 3asABJICHUCTO 3a aIMUHUCTPAaTHUBHA ycnyra?

24 oTrosopa

@ Hz MACTO C UcKaHe/zarBneHne
@ Mo nowyara
0 Ypes uHTEpHET

‘ @ Mo apyr HauuH
58,3%

4. Tlo xaxbB HauuH Bu Oerie npeaoCraBeHa aIMUHUCTPATHUBHATA ycnyra?

24 oTrosopa

@ upe3 NULEeH3UPaH NOLLEHCKM
onepaTop Ha agpec

@ «aT0 BLTPELLHA NpenopbYaHa
MoLieHCKa NpaTka

@ KaTo BLTPELWHa Kypuepcka
nparka

@ «aTo MexayHapoaHa
npenopbyaHa NoLLEeHCKa npa. .

@ 1UHO OT 3BEHOTO 33 aAMWHM ..

@ 10 enexTPOHEeH NbT Ha EnekT. .




5. Cnopen Bac, nocTaTh4HO KOMIIETEHTHH JIM Ca CIY)KUTEIUTE B OOIIMHCKATAa aIMUHUCTPAIIHsI, KOUTO Osixa
aHTXHUPAHHU ¢ penraBaHeTo Ha Bamms mpoGiem?

24 oTrosopa

® la

@ He, 0ax npenpaliax oT
CY¥UTEN Ha CNYKUTEN

@ He, TpyaHo Hamepux
KOMMNETEHTEH CNYUTEN No
npodnema Mu

@ Opyro:

6. Kax Ouxrte oneHMIN 00CITYKBAaHETO B OOLIMHCKATA aIMUHUCTPALINS?

24 oTrosopa

@ wobesHo 1 oT3MBUMED
@ Mo-cxopo aodpo

@ Mo-CKOPO HEYBAHMTENHO
@ pydo v HeysaxuTENHO

7. yI[OBJ'ICTBOp}IBaT 1 Bu CPOKOBETEC, B KOUTO Ca U3TOTBCHU JOKYMCHTHUTC Bu?

24 oTrosopa

@ HanunHo
@ Otyactu
) He Me yooBneTsopAsar




OO6m1 Opoit Ha mogaaeHuTe aHkeTH — 71

1. OT KaKBbB BHJ YCJIyra Hali-4ecTo ce Bb3MmoJ3Baxre? bpoii
VYenyra ot Jupexuus ,,Y CTpORCTBO HA TEPUTOPUSATA U €KOJIOTHUS 14
Ycnyra ot Jlupekius ,,AIMHHUCTPATHBHO U HHPOPMAITMOHHO 00CITyKBaHe" 26
Ycnyra ot JJupekiust ,, YipaBieHrne Ha OOIIMHCKA COOCTBEHOCT 3
VYenyra ot upexkuus ,,MecTHH 1aHbLU U TaKCH 28

B Ycnyra ot upekuma
»ALMUHUCTPATUBHO 1
UHGOPMaUMOHHO obcayKBaHe”

m Ycnyra ot Aupekuma ,MecTtHu
JaHblLy U Taken”

W Ycnyra ot upekuma ,YnpasneHue
Ha obuimHcKa cobcTBeHoCT”

w Ycnyra ot upekuus ,,YCTPOUCTBO
Ha TeputopmaTa U ekosorua”

2. Kosxo 4ecTo moszBare ycayrure Ha O0IIMHCKA aAMMHUCTPALUA? Bpoii
Enun - 1Ba mbTH TOIUIITHO 40
Bceeku mecernn 1
Hsxonko mbTH TOAUIITHO 18
MHoro gyecTo 12




W Bceku mecel,
M EAVH - ABa MbTU FTOAULLIHO
W MHoOro yecto

% HAKO/IKO MbTU rOAMULLIHO

r

3. Kak noxagoxre 3asiBJIeHHETO 32 aIMUHUCTPATHBHA ycayra? Bpoii
Ha msicTo ¢ uckane/3asBiieHue 58
ITo momara 0
Upes unTEpHET 12
[To npyr HauuH 0

B Ha mAacTto ¢ MCKaHe/BaHBIIeHMe

B Ypes uHTepHeT




4. 1o kakbB HaUYMH Bu Oelle mpegocTaBeHa aIMUHUCTPAaTUBHATA ycayra? Bbpoii
ype3 JUIEH3MPaH MOIIEHCKHU OIepaTop Ha aJipec 1
KaTo BbTPEIIHA [IPeropbyaHa MoIIeHCcKa paTKa 3
KaTo BbTPEIIHA KypHepCcKa IpaTka 0
KaTo MEXyHapo/IHa IperopbyaHa MOIIEHCKA ITpaTKa 0
JMYHO OT 3BEHOTO 32 a]MHHUCTPATUBHO OOCITy>KBaHE 56
10 €JICKTPOHEH ITBT Ha €JICKTPOHHA IOoIIa 11

M KaTo BbTpelHa npenopb4YyaHa
NOLULEeHCKa npaTka

B IMYHO OT 3BEHOTO 32 aAMUHUCTPATUBHO
obcnykeaHe

M 10 e/1IeKTPOHEH MbT Ha e/1eKTPOHHa
noua

 ypes IMLEH3UPaH MOLLEHCKKU OnepaTtop
Ha asipec

5. Cnopen Bac, nocTaTb4HO KOMIIETEHTHH JIM Ca CJIYKUTeJIUTe B OOIIMHCKATA Bpoii
aAMMHHUCTPALMA, KOUTO 0AXa aHra’KMPaHU ¢ peliaBaHeTo Ha Bammsa npodJsem?

Ha 69
He, 0sx npemnpaiuas oT CIyKUTE Ha CIy>KUTEN 0
He, TpyaHo HaMepHX KOMIIETEHTEH CIYXHUTEN 0 podiieMa MU 1

Apyro 1




m/la

u [ipyro:

u He, TpyAHO HamepuX KOMNETEHTEH
CAyHMTEN NO Npobaema Mu

6. Kak OuxTe oneHnJIM 00CIyKBAaHETO B O0IIMHCKATA aAMUHUCTPAL s ? Bpoii
JIt06e3H0 U OT3UBYHBO 56
[To-cxopo 1o6po 14
[To-cxkopo HEeyBaKUTEITHO 0
I'py6o u HEYBaXKUTEITHO 0

® /lio6e3Ho U 0T3UBUUBO

M MMo-ckopo ao6po

7. YnoBjaerBopsiBaT Jin Bu cpokoBeTe, B KOMTO ca U3roTBeHM JO0KyMeHTHTEe Bu? bpoii

Hanbsnnao 54




Otuactu

17

He me ynosnerBopsiBar

B HanbsiHO

® Otyactu




