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PE3VYJITATH

OT aHKeTaTa 3a HUBOTO Ha aJIMUHUCTPATHBHO oOcimyxBaHe B O0muHa bsia Crnatuna kem 31.12.2025 1.

Bpoii noganenn aHKeTH B LIEHTHpa 32 aIMHUHUACTPATUBHO oOciykBaHe — 70

1. Or xakbB BUA ycinyra Hail-uecTo ce Bb3I0J3BaxTe?

1.5%

@ Ycnyra ot QupekuuAa YCTPOMCTEO Ha
TEPUTOPUATA W eKonorua”

@ Ycnyra ot Qupekuua _AOMUHUCTPATUEHO
W MHhopMauKoHHO odcny¥BaHe"

© Ycnyra or Qupekuua Ynpaenedue Ha
00LWKMHCKa coDCTBEHOCT

@ Ycnyra ot Oupekuua MeCTHM AaHblUM 1
TaKkcu®

2. Koako yecto nmon3Bare YCJIYTUTC Ha O6IJ.[I/IHCKa aI[MI/IHI/ICTpaHI/ISI?

1.3%

3. Kak MoAagOXTEC 3asABJICHUECTO 3da AAMUHUCTPATUBHA ycnyra?

@ EnwH - aBa nbTH roguluHo
@ Bcerm mecey

@ HFAKONKO NBbTH rOSULLIHO
@ Muoro yecTo

@ Ha MACTO C UckaHe/3anBneHne
@ Mo nowara

) Ypes uHTepHeT

@ Mo apyr HauuH
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4. Tlo xakbB HaunH Bu Gere nmpenocTaBeHa aIMUHUCTpAaTUBHATA yCIyra?

@ upe3 NUUEH3UPaH NOLLEHCKW onepaTtop
Ha agpec

@ xarto sLTpelHa npenopbyaHa
noLLeHcKa nparka

@ xaTo BLTPELLHA Kypuepcka npartka

1.4% @ rato MexayHapoaHa npenopkyaHa
2 noLeHCcKa npaTka

@ 1uHO OT 3BEHOTO 23 aAMWHUCTPATUEHO
odcnyxeaHe

@ 10 enexTPOHEH NbT Ha eneKTPOHHA No...

5. Cnopen Bac, 10cTaTh4HO KOMIIETEHTHH JIM Ca CIY)KUTEIUTE B OONIMHCKATA aMUHHCTPALIUS, KOUTO
0s1xa aHT@XUpaHU C peniaBaHeTo Ha Bamms mpobiaem?

® Ja

@ He, OAx npenpallax ot cnyxuTen Ha
cryxuTen

& He, TpyaHO Hamepux KOMNETEeHTeH
CryxuTen no npobnema mu

@ Opyro:

6. Kax Ouxrte oneHMIN 00CITyKBAaHETO B OOLIMHCKATA aIMUHUCTPALINS?

@ iobesHo U OT3UBUMED
@ Mo-cxopo aodpo

& Mo-CKOpO HEeYBaXUTENHO
@ pyOo ¥ HeyBaXMTENHO

7. yZ[OBJICTBOpHBaT 1 Bu CPOKOBCTC, B KOUTO Ca U3TOTBCHU JOKYMCHTHUTC Bu?



2 4.3%

® HanunHo
@® Omvactu
@ He me ynoeneTsopAsaT

Bpoii noganenn anketu B UHTEpHET cTpanunara Ha O6muHa bsa Cnatuna — 46

1. Or xakbB BUA ycinyra Hail-uecTo ce Bb30J3BaxTe?

@ Ycnyra or Jupekuyua _YCTPOMCTED Ha
TEPUTOPUATAE M eKONOorua"

@ Ycnyra ot Qupexkuua AIMUHUCTPATUBHO
W MHDOPMaLMOHHO 0TcnyxBaHe"

& Yenyra ot OupekumAa _Ynpagnesue Ha
o0LWMHCKa coDCTBEHOCT

@ Ycnyra ot Oupexuua .MecTHW JaHblUy v
Takcu”

2. Koako yecto mon3Bare YCJIYTUTC Ha O6IJ_[I/IHCK3_ aI[MI/IHI/ICTpaI_II/IH?

3. Kak nmogamoxrte 3asiBICHHETO 32 aIMUHUCTPATUBHA yCiIyra?

@ Eowvs - oBa NbTY rOgULLHO
@ Bcexu mecey

@ HSKOMKo NbTY rogULLIHO
@ MHoro yecTo

@ Ha MACTO C UckaHe/3aRBneHne
@ Mo nowara

& Ypes yHTepHeT

@ Mo apyr HauuH



4. Tlo xakbB HaunH Bu Oere npegocTaBeHa aIMUHUCTPATUBHATA yCIyra?

6.5%

@ upe3 NuUUEH3MPaH MOLIEHCKH onepaTtop
Ha agpec

@ «aTo suLTpelwHa npenopbLyaHa
MOLLEHCKa npaTka

(' KaTo BbTPELUHA Kypuepcka npaTka

@ rato mexayHapoaHa npenoptyaHa
MoLLEHCKa npaTka

@ nWYHO OT 3BEHOTO 33 AAMMHUCTPATUBHO
odcnyxeaHe

@ no enekTPOHEH NbT Ha ENEKTPOHHA NOo...

5. Cnopen Bac, 1ocTaThuHO KOMIETEHTHH JIA Ca CIY)KUTEITUTE B OOIIMHCKATa aJIMUHUCTPALINS, KOUTO

0s1xa aHTaXMpPaHU C peraBaneTo Ha Bamus mpoGiem?

® fa

@ He, 0Ax npenpallaHd oT CNy¥MUTen Ha
cnyxurten

) He, TpyAHO HaMepUWX KOMNETEHTEH
ciyxuTen no npotnema mu

@ Jpyro:

6. Kak OuxTte onieHHIN 00CIYy>)KBaHETO B OOIIMHCKATa aIMUHUCTPAIUs?

@ JiodesHo 1 OT3MBYMED
@ Mo-cxopo fodpo

@ M0-CKOPO HEeYBaX¥UTENHO
® pybo u HeysaxuTENHO

7. yI[OBJICTBOpHBaT 1 Bu CPOKOBETEC, B KOUTO Ca U3TOTBCHU JOKYMCHTHUTC Bu?

® HanunHo
@ Omvactu
& He me yooBneTEopABaT



OO0 Opoit Ha moaneHuTe anketn — 116

1. OT KaKBB BHJ YCJIyra Hail-4ecTo ce Bb3MmoJ3Baxre? bpoii
VYenyra ot Jlupeknus ,,Y CTpONCTBO Ha TEPUTOPHSATA U €KOJIOTHS 24
Ycenyra ot Jupekuus ,,AIMUHUCTPATUBHO U MHPOPMALIMOHHO 00CTyXBaHe 44
Ycnyra ot Jupekmust ,, YipaBieHre Ha OOIIMHCKA COOCTBEHOCT 3
VYenyra ot upexuus ,,MecTHH 1aHbLU U TaKCH* 45

B Ycnyra ot [lupekuma ,AGMUHUCTPATUBHO
v nHbopmaumoHHo obcayKBaHe”

® Ycnayra ot Aupekuma ,MecTHU AaHbuy U
TaKkeun“

® Ycnyra ot [lupekuma ,YnpasieHue Ha
obuimHcKa cobeTeHocT”

= Ycnyra ot iupekuusa ,YCTPOMCTBO Ha
TeputopuaTta u ekonorua”

2. Kosxo 4ecTo moszBare ycayrure Ha O0IIMHCKA aAMMHUCTPALUA? Bpoii
Enun - 1Ba IbTH TOIUIITHO 85
Bceeku mecenn 1
Hsaxonako ObTH rOQUIIHO 21
MHoro gecto 9

M Bcekun mecel,
M EAVH - ABa MbTU TOAMULLHO
M MHoro yecto

1 HAKOIKO MbTU TOANLLHO




3. Kak nmopanoxre 3asiBJeHHETO 32 aAMMHUCTPAaTHBHA ycayra? Bpoii
Ha mMscTo ¢ uckane/3asBieHue 92
ITo mowara 0
Upes UHTEPHET 24
[To npyr HaumH 0

B Ha mActo ¢ McxaHe/saaneHMe

W Ypes uHTepHet

4. Ilo xakbB HaYuH Bu Oeme npenocraBeHa aIMUHHCTPATHBHATA ycJayra? Bpoii
4ype3 JULEH3NPaH MOIIEHCKH OIIEpaTop Ha apec 3
KaTo BBTPEIIHA IPEenopbyaHa MOLIEHCKA paTKa 1
KaTo BbTpEIIHA KypHepcKa IpaTka 6
KaTo MEXJIyHapOoJHa IPernopbyuaHa MOIIEHCKa ITpaTKa 0
JMYHO OT 3BEHOTO 32 a]MHHHUCTPATUBHO OOCITy>KBaHE 90
0 €JIEKTPOHEH ITbT Ha €JIEKTPOHHA MOILA 16

M KaTO BbTPELIHA KypUepcKa npaTka

M KaTo BbTPEeLUHa NpenopbyaHa MoueHCKa
npartka

M /IMYHO OT 3BEHOTO 33 aIMUHUCTPATUBHO
obcnykBaHe

1 0 e1IeKTPOHEH NbT Ha e/1eKTPOHHA
nowa

B upes JIMLEeH3UPaH MOLLEeHCKU onepaTtop
Ha agpec




5. Cnopen Bac, nocTaTb4HO KOMIIETEHTHH JIM Ca CJIYXKHTeJIUTe B OOLIMHCKATA bpoit
a/IMIHHCTPALUs, KOUTO 0sIXa aHTa’KHPaHU ¢ peliaBaHeTo Ha Bamms npodiaem?
Ha 116
He, 6s1x mperpaiiiad OT CIIy>KUTEI Ha CIYKHUTEN 0
He, TpyaHo HaMepux KOMIETEHTEH CIYXKHUTEIN 0 MpodiieMa Mu 0
Apyro 0
Aa
6. Kak 6uxTe oneHWJIM 00C/Iy’;KBAaHETO B O0IIMHCKATA A AMUHUCTPALMA? Bpoii
JIro6€3HO U OT3MBUMBO 102
[To-ckopo mo6po 14
[To-ckopo HeyBa)KUTEITHO 0
I'py6o u HEyBaXKUTEIHO 0

m /Tio6e3Ho 1 0T3UBUYUBO

m [o-ckopo gobpo




7. YnoBiaerBopsiBaT in Bu cpokoBere, B KOUTO ca M3r0OTBeHU I0OKyMeHTHTE Bu? bpoit
HanbaHo 108
OTtuactu 8
He me ynosnersopsiBar 0

W Hanb/siHO

m Otyactmn




