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PE3VYJITATH

OT aHKeTaTa 3a HUBOTO Ha aJIMUHUCTPATHBHO oOcimyxBaHe B O0muHa bsia Crnatuna kem 30.09.2025 .

Bpoii noganenn aHKeTH B LIEHTHpa 32 aIMHUHUACTPATUBHO 00CITy>KBaHE — 57

1. Or xakbB BUA ycinyra Hail-uecTo ce Bb3I0J3BaxTe?

@ Ycnyra ot Jupekuna
_YCTPOWCTEO Ha TEPUTOPHUATE U
exonorua”

@ Ycnyra ot Oupekuura
CAOMUHUCTPATUBHO U
WHhopMaUWoHHO o0cnyxBaHe”

& Ycnyra ot Qupekuua
.YnpaeneHue Ha oDLMHCKa C....

@ Ycnyra ot OupekumAa MecTHH
[aHbuW 1 Takeu®

2. Konko yecTo mon3Bare ycIyruTe Ha OOIMHCKA aIMHAHUCTPAITHS?

@ Enwvs - ABa NBTH rOOMLLHO
@ Bcexn mecey

& HAKOMKo NbTH rogulLHo
@ MHoro yecTo

3. Kak nmongamoxrte 3asiBJICHHETO 32 aIMUHUCTPATUBHA yCiIyra?


mailto:bslatina@oabsl.bg
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@ Ha MACTO ¢ UckaHe/zarBneHue
@ Mo nowlara
@ Ypes uHTEepHET
@ Mo apyr HauuH
100%

4. Tlo xakbB HaunH Bu Oerie nmpenocTaBeHa aIMUHUCTpAaTUBHATA yCIyra?

@ upe3 NUUEH3UpaH NOLWEHCKN
onepaTop Ha agpec

@ «aTo BLTPEeLLUHa NpenopLyYaHa
NOLLEHCKa NpaTka

() KaTo BLTPELLUHA KypHepcka

98,2%
e o npatka
1.8%

@ rato mexayHapogHa
npenopbYyaHa NoLIeHCKa npa. .

@ 1YHO OT 3BEHOTO 33 aAMMHM. ..

@ N0 eNEeKTPOHEH NbT Ha eNekT...

5. Cnopen Bac, 1ocTaThbuHO KOMIIETEHTHH JIM Ca CIYKUTEIUTE B OOIIMHCKATA aMUHHCTPALUS, KOUTO

0sIxa aHTaXXUPaHU C pemaBaHeTo Ha Bamus mpobiem?

® [a
@ He, Oax npenpawiaH ot
CMYKUTEN Ha CMYKUTEN
@ He, TpyaHo Hamepux
KOMNETEHTEH CNY¥UTEN no
100% npodnema mMu
@ [pyro:

6. Kak OuxTe OIeHIIN 00CTY’)KBaHETO B OOIIMHCKATA a MUHUCTPAIUs?

@ NwdesHo 1 0T3MBYMED

@ Mo-cxopo aobpo

@ T0-CKOPO HEYBaXMTENHO

@ pyOo ¥ HeyBaXMTENHO
87,7%




7. yI[OBJICTBOpSIBaT 1 Bu CPOKOBCTC, B KOUTO Ca UBTOTBCHU JOKYMCHTHUTC Bu?

@ HanwunHo
@ Omuactu
@) He me yooeneTeopABaT

bpoii momanenn aHkeTH B MHTEPHET cTpanuiiara Ha O6muHa bsana Cnatuna — 40

1. Or xakbB BUA ycinyra Hail-uecTo ce Bb3I0J3BaxTe?

@ Ycnyra or Oupekurs YCTPOWCTEO Ha
TEPUTOPUATA W eKonorua”

@ Ycnyra ot Oupekuna _AOMUHACTPATUBHO
W MHDOpPMaLKMOHHO 00cnyKBaHe"

@ Ycnyra ot QuMpekuuna YnpasneHue Ha
o0LwuHCcKa codcTeeHOCT

@ Ycnyra ot Oupekunsa MeCcTHW JaHbum U
Takcu®

2. Konko yecto mon3Bare ycIyruTe Ha OOIUHCKA aIMAHUCTPAIIHS?

3. Kak nmogamoxrte 3asiBICHUETO 32 aIMUHUCTPATUBHA yCIyra?

@ EawH - ABa NBTH TOOULLHO
@ Bcexn mecey

@ HRKONKO NbTH roguLIHo
@ MHoro yecto



@ Ha MACTOo C UckaHe/3aRBneHne
@ Mo nowara

 Ypes uHTEepHET

@ Mo apyr HauuH

4. Tlo xakbB HaunH Bu Oerie nmpenocTaBeHa aAMUHUCTpAaTUBHATA yCiayra?

@ upe3 NUUEH3KPaH MOLLEHCKN onepaTop
Ha aapec

@ «ato BLTpewHa npenopyyaHa
noLeHCKa npaTka

@ raTo BLTPELUHa Kypuepcka npatka

@ rato mexayHapoaHa npenopbyaHa
noLLeHcKa npaTtka

@ V4YHO OT 2BEHOTO 33 aAMWHUCTDATUEHO
odcnyxsaHe

@ 1o enexTpOHEeH NBT Ha ENeKTPOHHA No...

5. Cnopen Bac, 10cTaTbuHO KOMIIETEHTHH JIM Ca CIYKUTEIUTE B OOLIMHCKATa aIMUHUCTPALIUs, KOUTO
0s1Xa aHraXMpPaHU C pelaBaHeTo Ha Bamus npoGnem?

® Ja

@ He, 67X npenpallad ot CNy¥uTeNn Ha
cnyxuTen

) He. TpyaHO HaMepux KOMNETEHTEH
CRy¥UTen no npodnema mu

@ [pyro:

6. Kak OuxTte orneHHIN 00CTYy)KBaHETO B OOIIMHCKATA aIMUHUCTPAIUS?



@ /obe3Ho 1 0T3UBYUMBO
@ Mo-ckopo poSpo

@ TM0-CKOPO HEYBaXUTENHO
@ pybo u HeysaXUTENHO

7. YnosnerBopsiBaT Jiu Bu cpokoBere, B KOUTO ca U3TOTBEHU JOKyMeHTUTE Bu?

@ HanwbnHo
@® Omuactu
@ He Mme ygoBneTeopAEaT

T )

O61 6poit Ha moganeHuTe anketu — 97

1. OT KaKBB BH] yCJIyra Haii-4ecTo ce Bb3NoJ3Baxre? Bpoii
VYcenyra ot Jupexuus ,,Y cTpolCTBO Ha TEPUTOPUSITA U €KOJIOTUS 18
VYenyra ot JJupekuus ,,AIMUHUCTPATUBHO U UHPOPMALIMOHHO 00CTyXBaHe 36
Ycnyra ot Jupekiust ,, YipaBieHne Ha OOIIMHCKA COOCTBEHOCT 2
VYenyra ot Jupexuus ,,MecTHr AaHBLU U TaKCH 41

M Ycnyra ot upeKkuma
»ALMUHUCTPATUBHO U
MHGOPMaLMOHHO obcayKBaHe"

m Ycayra ot Anpekuuna ,,MecTHU AaHbuy
M Takcu”

W Ycnyra ot upeKkuma ,YnpasieHue Ha
o6mHCcKa cobeTBeHoCT”

© Ycnyra ot lupekumsa ,,YCTPOUCTBO Ha
TEPUTOPUATA U ekonorua”




2. Koo 4yecTo mos3Bare ycayrure Ha O0IMMHCKA aAMMHUCTPALHA? Bpoii
EnuH - nBa rsTH rOIUAIIHO 66
Bceeku mecen 1
Hsxonko mbTH rogUIIHO 21
MHoro yecto 9

M Bceku mecely,
M EAQVH - ABa MbTU FOAMULIHO
W MHoro yecto

2 HAKOIKO MbTU FTOAULIHO

3. Kak nogagoxre 3asiBJIeHHETO 32 aAMUHUCTPATHBHA ycayra? Bpoii
Ha msicTo ¢ uckane/3asBiieHne 76
ITo momrara 0
Upes uHTEpHET 21
[To npyr HauuH 0

B Ha mAacto ¢ MCKaHE/BaFIB}leHMe

W Ypes uHTepHer




4. Ilo kaxkbB HauYnH Bu Oelle npegocTaBeHa aIMMHUCTPAaTUBHATA ycayra? bpoi
ype3 JULEH3MPaH MOIIEHCKH OIIEPAaTOp Ha aJipec 3
KaTo BbTPELIHA [IPENOopbyaHa MOLIeHCKa ITpaTKa 1
KaTo BbTPELIHA KypHepcKa IIpaTka 6
KaTo MEeXJIyHapOoJHa IpernopbyuaHa MOIEHCKa IpaTKa 0
JIMYHO OT 3BEHOTO 3a a]MUHUCTPATUBHO OOCIIy’KBaHE 74
I10 €JIEKTPOHEH ITbT Ha €JIEKTPOHHA 1011 13

M KaTO BbTPELIHA KypUepcKa npaTtka

npartka

obcnykeaHe

Ha agpec

B KaTo BbTpellHa npenopbYyaHa NoLleHcKa

N JIMYHO OT 3B€HOTO 3a aAMWUHUCTPATUBHO

MO eNeKTPOHEH MbT Ha e/IeKTPOHHA Mnolia

M ypes NLEH3UPaH MOLLEHCKK onepaTop

5. Cnopen Bac, gocTtaTb4yHO KOMNETEHTHHM JH C€a CIYKMTEJIUTe B OOIIMHCKATA bpoii
aJIMUHUCTPALMS, KOUTO OsIXa AHTA)KMPAHM ¢ peliaBaHeTo Ha Bamms npodiaem?

Jla 97
He, 6s1x mpermnpaliiad OT CIIy>KUTEJ Ha CIYXKHUTEN 0
He, TpyaHo HaMepHX KOMIETEHTEH CIYXKHUTEIN 0 MpodiiemMa Mu 0
Apyro 0




6. Kak Ouxrte oueHnJIM 00CIYKBAHETO B O0IIMHCKATA aAMUHUCTPAL A ? bpoii
JIro0e3HO U OT3UBYMBO 86
[To-ckopo mo6po 11
[To-cxkopo HEeyBaKUTEITHO 0
I'py6o u HEYBaKUTEITHO 0

M /lto6e3HOo 1 0T3UBYMUBO

M Mo-ckopo aobpo

7. YnoBjaerBopsiBaT Jin Bu cpokoBere, B KOMTO ca U3roTBeHH J0KyMeHTHTEe Bu? bpoii
Hanmsnnao 92
OrtyacTtu 5

He me ynosnerBopsiBar 0




B HanbaHoO

m Otyactu




